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User Satisfaction on Public Library Services: Special reference 
to Public Libraries in Vavuniya District

S. Kalaivani1, S. Shanmugathasan2

ABSTRACT

This study is to identify the public library services in Vavuniya district and the 
satisfaction of the users about their services. It aims to assess the current status of 
the service provisions of public libraries to the users. There are one Urban Council 
Library and six Pradeshiya Sabha Libraries available in Vavuniya District and 
230 users are officially registered in these seven public libraries. The sample 
of 144 users was selected for this study by the adaption of Krejcie & Morgan 
sampling table from the total population. These 144 users from seven libraries 
were selected on the basis of stratified random sampling method. In addition, 
seven Chief Librarians were issued a structured questionnaire and interviewed 
to counter check the library services. Data were collected using questionnaires, 
direct observation and discussions as primary source from the users and the 
documents were retrieved as secondary source. Data were analysed by the way 
of rating scale, percentage system by using MS Excel. The results showed as per 
the users point of view that the Public Libraries are lagging behind in physical 
resources, infrastructure facilities and human resources. The physical condition 
of the libraries indicated by the library facilities, furniture, documents, electronic 
equipment and basic facilities are not sufficient. On this basis 68 per cent of 
the users have expressed dissatisfaction with the services of the public libraries.  
Based on the Chief Librarians’ responses, there is shortage of library personnel 
and at the same time there are inappropriate staff employed. As library staff 
is not aware of cataloguing, classification and physical information resources 
due to their low level of education and training, which also leads to the user 
dissatisfaction. Further, it states that electronic information service is marginal 
and is not found in 85% of the public libraries. Beside, Vavuniya District Public 
Libraries face problems in providing services due to the lack of adequate funds, 
insufficient library buildings and shortage of furniture facilities. Therefore, this 
study points out to the need to move towards a user-centered service environment 
with the appropriate physical and information resources in order to enhance the 
user satisfaction.
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nghJ E}yfq;fspd; Nritfspy; thrfu; jpUg;jp : tTdpah khtl;lj;jpy; cs;s 
nghJ E}yfq;fis mbg;gilahff; nfhz;l Ma;T

mwpKfk; (Introduction)

,yq;ifapy; gz;ila fhyj;jpypUe;Nj E}yfq;fs; fhzg;gl;bUf;fpd;wd. 
Myaq;fs;> ngsj;j tpfhiufs; kw;Wk; kd;du;fspd; muz;kidfspYk; 
E}y;fs; ghJfhf;fg;gl;L gad;gLj;jg;gl;L te;jpUf;fpd;wd. 13Mk;  
E}w;whz;by; “ru];tjp k`hyak;” vDk; ngaupy; E}yfk; ey;y epiyapy; 
nraw;gl;ljhfTk; tuyhWfs; $Wfpd;wd. me;epauhl;rp fhyq;fspypUe;Nj 
E}yfq;fs; Njhw;wk; ngw;wpUe;jd. Mq;fpNyau; Ml;rpapd; fPo; etPd 
Kiwapyhd E}yfj; Njitapd; tsu;r;rp mUk;gyhapw;W. fhyg;Nghf;fpy; 
cs;@uhl;rp kd;wq;fSf;F fPo; nghJ E}yfq;fs;> rdr%f epiyaq;fs; 
Njhw;wk; ngw;wJld; fy;tprhu; E}yfq;fs;> rpwg;G E}yfq;fSk; cUthf;fk; 
ngw;W mwpTj;Njlypd; nghf;fp\khf E}yfq;fs; tsu;r;rpaile;J 
tUfpd;wd.

kf;fSf;fhf kf;fshy; kf;fisf; nfhz;L cUthf;fg;gLk; xU 
epWtdNk nghJ E}yfkhFk;. ,yq;ifapy; cs;;@uhl;rp jpizf;fsj;jplk; 
epjpapidg; ngw;W khefu rig> efu rig> gpuNjr rig kl;lj;jpy; ,aq;Fk;  
E}yfq;fs;> fpuhk kl;lj;jpy; fpuhk kf;fspd; xd;wpize;j Kiwapy; 
cUthf;fg;gl;L mtw;wpd; jdpg;gl;l epjpapdhy; ,aq;Fk; E}yfq;fs;> 
rdr%f epiyaq;fspd; xU gpupthf ,aq;Fk; E}yfq;fs; vd;gd nghJ 
E}yfq;fs; vd;w tiuaiwf;Fs; tUfpd;wd. etPd rKjhaj;jpd; Kf;fpa 
mk;rkhff; fUjg;gLk; nghJ E}yfk; r%fj;jpd; ehshe;j nraw;ghLfspd; 
kpf Kf;fpak; tfpf;fpd;w xU r%f epWtdkhFk;.

r%fj;jpy; fyhrhu epWtdq;fshf Nritahw;Wk; ,e;epWtdq;fs; r%f 
mq;fj;jtu;fis ,d> taJ> nkhop NtWghL ,d;wp xd;wpizf;Fk; 
epiyaq;fshff; fhzg;gLfpd;wd. ,it Fwpg;gpl;lnjhU thrfu; 
gpuptpw;nfd kl;Lk; Nrit nra;tdty;y. rpWtu;> khztu;> Kjpatu;> 
ngz;fs;> tpNrl Njitf;Fl;gl;Nlhu;> fy;tpahsu;> Muha;r;rpahsu; 
Nghd;w r%fj;jpd; midj;J kl;lj;jpdUf;Fk; Nrit nra;af; $ba 
flikg;ghl;bidf; nfhz;lit nghJ E}yfq;fshFk;.

gue;jstpy; jkJ Nritfis toq;fp ehl;bd; r%f> nghUshjhu 
Kd;Ndw;wj;jpw;Fk; mgptpUj;jpf;Fk; gpujhdkhditahf tpsq;Fgit 
nghJ E}yfq;fshFk;. ,it rKjhaj;jpd; Njitfis mwpe;J mtw;wpd; 
tsu;r;rpf;F ce;Jrf;jpahfTk; cWJizahfTk; tpsq;FtdthFk;. 

jfty; ntbg;GAfk; vd;W fUjg;gLfpd;w ,d;iwa fhyfl;lj;jpy;  
E}yfj;jpd; Njitg;ghL> gad;ghL vd;gd ed;F czug;gl;Ls;sJ. 
tsu;e;J tUk; jfty; Afj;jpy; mwpTf;fhd Njit Kf;fpaj;Jtk; 
tha;e;jjhfpd;wJ. thrfupd; mwpTj; NjlYf;fhd jfty;fisAk;> 
jfty; rhjdq;fisAk; toq;Fk; epiyaq;fshf nghJrd E}yfq;fs; 
tpsq;Ffpd;wd. “vkJ rKjhaj;jpy; rfy kf;fspdJk; mwpTrhu; 
NjitfisAk; epiwNtw;w Ntz;ba xUepiyapy; tiuaWf;fg;gl;l 
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rl;ljpl;lq;fisAk; epu;thf xOq;fikg;G KiwfisAk; nfhz;L ,aq;fp 
tUtjhy; ,it rKjhaj;jpy; kpf Kf;fpa mk;rkhfj; jpfo;fpd;wd” 
(=fhe;jyl;Rkp> 2010).

thrfu; jpUg;jpahd Nritiag; ngWtjw;F nghJ E}yfq;fs; 
tpidj;jpwdhd Nritia toq;fNtz;ba epiyapy; cs;sd. 
Mdhy; tTdpah khtl;lj;ijg; nghWj;jtiuapy; $Ljyhd 
gpuNjrq;fs; fpuhkg;Gwq;fshff; fhzg;gLtJld; jfty; njhlu;Grhjdg; 
gad;ghLfisg; ngw;Wf;nfhs;tjpYk; rpukq;fis vjpu; Nehf;Ffpd;wd. 
,t;thwhd epiyikapy; nghJ E}yfq;fspd; Nrit Kf;fpak; ngWfpd;wJ. 
,it Nritia toq;FtjpYk; thrfiuj; jpUg;jpg;gLj;JtjpYk; rpy 
rthy;fis vjpu;nfhs;fpd;wd.

jfty; mwpjpwd; tpUj;jpaile;J tUfpd;w epiyapy; thrfu; jkf;Fj; 
Njitahd jfty;fisg; ngw;Wf; nfhs;s nghJ E}yfq;fisNa 
ehbr;nry;fpd;wdu;. ,t;thW ehbr;nry;gtu;fspd; Njitfisg; G+u;j;jp 
nra;tjpy; nghJ E}yfq;fs; ,lu;fis vjpu;nfhs;fpd;wd. mtw;wpy; 
ngsjPf tsk;> cl;fl;likg;G> kdpj tsk;> E}w;Nru;f;if> jfty; tsj; 
njhopEl;gr; nraw;ghLfs;> jfty; tsr; nraw;ghLfs; vdgtw;iw 
Kiwg;gb nraw;gLj;Jtjpy; cs;s ,lu;fs; thrfiu ve;jstpw;Fj; 
jpUg;jpg;gLj;Jtjhf cs;sJ vd;gJ Ma;Tg; gpur;ridahff; 
fhzg;gLfpd;wJ.

nghJ E}yfkhdJ midj;J tifahd mwpTfisAk;> jfty;fisAk; 
jdJ thrfu;fSf;F cldbahfj; jahupj;J toq;Ffpd;w xU jfty; 
epiyakhff; fhzg;gLfpd;wJ. E}yfj;jpd; Nrfupg;GfSk;> NritfSk; 
thrfu;fSf;Fj; jpUg;jpaspf;ff;$ba tifapy; nghUj;jkhd 
rhjdq;fisf; nfhz;bUg;gJld;> ,d;iwa etPd njhopEl;gq;fisAk; 
nfhz;bUj;jy; mtrpakhdjhFk;. thrfu;fSf;Fj; jpUg;jpaspf;ff;$ba 
tifapy; Nritfis toq;f Ntz;baJ nghJ E}yfq;fspd; Kf;fpa 
flikg;ghlhFk;. 

,yf;fpa kPsha;T (Literature Review)

nghJ E}yfq;fspdhy; thrfu;fSf;F toq;fg;gLfpd;w Nritfs; 
jpUg;jpfukhdjhf  ,Ug;gjw;Fg; gy fhuzpfs; jilahf cs;sikia 
gy E}y;fspypUe;Jk;> Ma;Tf; fl;LiufspypUe;Jk; fs Ma;tpy; 
,Ue;Jk; mwpaf;$bajhf cs;sJ. nghJ E}yfq;fs; efu;g;Gwq;fspy; 
XusT Nritia toq;fpdhYk; fpuhkg;Gw E}yfq;fspd; Nritfs; 
Nfs;tpf;FupajhfNt cs;sd.

xU r%fj;jpd; capu; ehbfs; thrfu;fs;. thrpg;igj; J}z;lf;$ba kpfg; 
nghUj;jkhd ,lk; E}yfNk ,jdhy; jhd; khztu; rKjhak; gadila 
Ntz;Lk; vd;w Nehf;fj;NjhL ghlrhiyfspYk; fpuhkq;fspYk; E}yfq;fs; 
Njhw;Wtpf;fg;gLfpd;wd. E}y;fis thrpf;f thrpf;f mwpT gykilAk;. 
,jdhy; kdpjd; G+uzkilfpd;whd;. xU r%fj;ij rPu;jpUj;j> mtu;fspd; 
mwpT gpufhrpf;f> r%f Coy;fspypUe;J ghJfhf;f> ,sk; rpwhu;fis 
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,yl;rpag; ghijapy; GFj;j> mwg; gz;Gfspy; ju;k newpapy; tho itf;f 
ehl;by; ey;y E}y; epiyaq;fs; ,Uf;fNtz;Lk;. ngupahu;fspd; tho;f;if 
tuyhw;W E}y;fis thrpg;gjhy; gps;isfspd; cs;sq;fspy; ,yl;rpa 
czu;T Vw;gLk; (fkhy;jPd;> 1992).

tpidj;jpwdhd thrfu; jpUg;jpf;F E}yfj;jpy; Nghjpasthd 
Nrfupg;Gf;fs; kw;Wk; rpwe;j ngsjPf trjpfs; vd;gd ,Uj;jy; mtrpak;. 
thrfu;fspd; khWk; NjitfSf;F Vw;g Nrfupg;Gf;fs;> Nritfs;> 
trjpfs; Nghd;wtw;iw Nkk;gLj;JtJ kl;Lkd;wp toq;fg;gLk; tsq;fs;> 
Nritfspd; tpisjpwdpd; gpd;D}l;liyAk; fz;Lnfhs;sy; Ntz;Lk; 
(,[h]; nka;uh kw;Wk; Kfk;kl; erPu;> 2013).

E}y;rhjdj; njuptpd; NghJ thrfupd; fUj;Jf;fs; cs;thq;fg;glhik 
E}yfg; ghtidahsu;fspilNa jpUg;jpapd;ikia Vw;gLj;Jfpd;wJ. 
E}yfj;jpd; Nehf;fkhdJ mJ rhu;e;j r%fj;jpd; Njitfs; kw;Wk; 
mgpyhirfis jpUg;jpg;gLj;jf; $bajhfTk; Mjutspg;gjhfTk; ,Uj;jy; 
Ntz;Lk;. vdNt E}yf rhjdj; njupTr; nra;Kiwapd; NghJ r%fj;jpd; 
gq;fspg;Gk; ,Uj;jy; mtrpakhdjhFk;. vt;thwhapDk; rpy E}yfu;fs;  
E}y;njupTr; nra;Kiwapd; NghJ r%fj;jpd; gq;fspg;ig vjpu;g;gtu;fshff; 
fhzg;gLfpd;wdu; (fpy;Ngl;> 2015).

cyfj;jpy; jftyhdJ mbf;fb khw;wkilAk; jd;ikiaf; 
nfhz;Ls;sjhff; fhzg;gLfpwJ. kdpj mwptpd; tsu;r;rpapy; nghJ  
E}yfq;fs; Kf;fpa gq;fpid tfpf;fpd;wd. r%fj;jpy; thrpg;Gj; jpwid 
Cf;Ftpg;gJld; mwpTrhu; jpwd;fisAk; tho;f;ifj; jpwd;fisAk; 
Nkk;gLj;JtjpYk; nghJ E}yfq;fs; Kf;fpa gq;fhw;Wfpd;wd (rpd;drhkp 
kw;Wk; ehr;rpKj;J> 2018).

nghJ E}yf E}yfu;fs; mjpfhug; gfpu;T> gjtp cau;T> Ntiyr; #oy;> 
Muha;r;rp kw;Wk;  gapw;rpf;fhd tha;g;Gf;fs; vdgtw;wpy; rthy;fis 
vjpu;nfhs;fpd;wdu;. NkYk; xOq;F Kiwapyhd ,lkhw;wq;fs; kw;Wk; 
gpukhzf; Fwpg;gpy; Fwpg;gplg;gl;lthW jil jhz;ly; guPl;irfs; 
elhj;jg;glhik mtu;fspd; njhopy; jpUg;jpiaf; Fiwf;fpd;wJ 
(rz;Kfjhrd;> 2020). njhopw; jpUg;jp Fiwthff; fhzg;gLk; NghJ 
thrfu; Nritapid jpUg;jpfukhf Nkw;nfhs;sy; vd;gJk; rhj;jpak; 
Fiwe;jjhfpd;wJ.

nghJ E}yfq;fspd; Nritfs; kw;Wk; thrfu;fspd;  jpUg;jp epiyapy; 
gy;NtW fhuzpfs; nry;thf;Fr; nrYj;Jtij mtjhdpf;f Kbfpd;wJ. 
thrpg;igj; J}z;Ltjw;F> cyfshtpa uPjpapy; Nkw;nfhs;sg;gl;l 
Ma;TfspD}lhf thrfu;fs; jkJ jfty; Njitiag; ngw;Wf;nfhs;tjpy; 
Kf;fpakhff; fpuhkq;fspYs;s E}yfq;fspd; Njitg;ghL> rpwe;j ngsjPf 
trjpfs;> fhyj;jpw;F Vw;w tifapyhd jfty; Nrkpg;G rhjdq;fs;> 
tpidj;jpwdhd tsq;fs; kw;Wk; Nritfspd; gpd;D}l;ly;fs; vd;git 
ftdj;jpy; nfhs;sg;glNtz;baitahff; fhzg;gLfpd;wd. mj;Jld;  
E}y;rhjdj; njupTfspd;NghJ E}yfupdJk; thrfu;fspdJk; fUj;Jf;fs; 
cs;thq;fg;glhj epiyik fhzg;gLfpd;wJ. cyfpy; jftyhdJ 
mbf;fb khw;wkiltjhy; r%fj;jpd; thrpg;Gj;jpwd;> mwpTj;jpwd;> 
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tho;f;ifj;jpwd; Nghd;wtw;wpid Nkk;gLj;Jtjpy; nghJ E}yfq;fs; 
Kf;fpa gq;if tfpf;fpd;wd. ,e;epiyapy; E}yf Copau;fs; jkJ 
Nritapid Nkw;nfhs;tjpy; mjpfhug; gfpu;T> gjtp cau;T> Ntiyr; 
#oy; vd;gtw;wpy; gy;NtW rthy;fis vjpu;nfhs;fpd;wdu;. ,tw;wpd; 
fhuzkhf thrfu;fs;; nghJ E}yfq;fspd; Nritapy; Nghjpa jpUg;jpj; 
jd;ikia ngw;Wf;nfhs;s Kbahj epiyapy; cs;sdu;.

Ma;tpd; Nehf;fq;fs; (Research Objectives)

1. nghJ E}yfq;fs; thrfu;fSf;fhd Nritia toq;Ftjpy; 
tpidj;jpwdhf ve;j mstpw;Fr; nraw;gLfpd;wd vd;gjidf; 
fz;lwpjy;.

2. thrfu; E}yf Nritiag; ngWk; NghJ vjpu;nfhs;Sk; rthy;fisj; 
njspthf ,dk; fz;Lnfhs;sy;.

3. rthy;fSf;fhd fhuzq;fisg; gFg;gha;T nra;jy;.
4. E}yf Nritapy; thrfu;fisj; jpUg;jpg;gLj;Jtjw;fhd 

cghaq;fisf; fz;lwpjy;.
5. vjpu;fhy Kd;Ndw;wj;jpw;fhd MNyhridfis Kd;nkhopjy;.

Ma;T Kiwapay; (Research Methodology)

Ma;Tg; gpuNjrkhf ,yq;ifapd; tlkhfhzj;jpd; tTdpah khtl;lj;jpy; 
mike;Js;s nghJ E}yfq;fs; Ma;Tf;F cl;gLj;jg;gl;Ls;sd. ,q;F xU 
efu rig E}yfk; kw;Wk; MW gpuNjr rig E}yfq;fSk; fhzg;gLfpd;wd. 
,tw;wpy; 230 thrfu;fs; njhlu;r;rpahd Nritiag; ngWgtu;fshf 
cs;sdu;. Ma;Tf;fhd khjpupKiw fpiurp kw;Wk; Nkhfdpd; (Krejcie & 
Morgan) khjpup vLg;GKiw mbg;gilapy; njhlu;r;rpahd thrfu;fshd 
230 Ngupy; ,Ue;J 144 Ngu; Fbj;njhif khjpupahf vLf;fg;gl;ldu;. VO 
E}yfq;fspy; ,Ue;Jk; gilahf;f khjpup vLg;GKiw %yk; 144 NgUk; 
njupT nra;ag;gl;ldu;. 

ml;ltiz 01: Ma;Tf;Fj; njupT nra;ag;gl;l nghJ E}yfq;fspd; thrfu; khjpupapd; gUkd; 

,y. cs;;@uhl;rp kd;wq;fs;
njupT nra;ag;gl;l nghJ   

E}yfq;fs;
thrfu; nkhj;j 
vz;zpf;if

khjpupapd; 
gUkd;

1 efurig tTdpah nghJ E}yfk; 150 93

2
tTdpah njw;F jkpo; 
gpuNjr rig

$khq;Fsk; nghJ E}yfk; 20 12

3 Xke;ij nghJ E}yfk; 15 9

4 ntz;fyr; nrl;bFsk; nrl;bFsk; nghJ E}yfk; 15 9

5 ghtw;Fsk; nghJ E}yfk; 10 7

6
tTdpah njw;F rpq;fsg; 
gpuNjr rig

cYf;Fsk; nghJ E}yfk; 10 7

7 kLfe;ij nghJ E}yfk; 10 7

nkh-
j;jk;

230 144

Mjhuk; - rk;ge;jg;gl;l E}yfq;fspd; jfty; Nrfupg;G
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,t;tha;tpy; Kjdpiyj; juTfSk; ,uz;lhk; epiyj; juTfSk;  
Nrfupf;fg;gl;L gFg;gha;T nra;ag;gl;lJ. 144 khjpupf; Fbj;njhifapdUf;Fk; 
tpdhf;nfhj;J toq;fg;gl;Lk; Fwpg;gpl;l rpyUld; fye;Jiuahly;fs; 
Nkw;nfhz;Lk; juTfs; ngwg;gl;ld. mj;Jld; E}yfg; nghWg;ghsu;fSf;Fk; 
tpdhf;nfhj;J toq;fg;gl;L juTfs; ngwg;gl;lJld; Neub mtjhdk;> 
fye;Jiuahly; kw;Wk; Mtzg; gjpNtLfisg; ghu;itaply; Nghd;wtw;wpd; 
%yKk; juTfs; Nrfupf;fg;gl;ld. ngwg;gl;l juTfs; jutsTr; rl;lk; 
%yKk; MS Excel Ig; gad;gLj;jp rjtPjk; %yKk; gFg;gha;T nra;ag;gl;L 
ml;ltizfs;> tiuglq;fs; %yk; mspf;if nra;ag;gl;Ls;sd. 

jutspf;ifAk; juTg; gFg;gha;Tk; (Data Presentation and Data Analysis)

Ma;Tf;F cl;gLj;jg;gl;l E}yfq;fs; njhlu;ghd juTfs; gFg;gha;T 
nra;ag;gl;Ls;sd. me;jtifapy; E}yfj;jpd; juk;> E}yfg; nghWg;ghsu; 
epakdk;> E}yfg; nghWg;ghsu; fy;tpj; jifik> E}yf tsq;fs; 
njhlu;ghd juTfs; gFg;gha;T nra;ag;gl;Ls;sd.

ml;ltiz 02: nghJ E}yfq;fspd; juk;

,y. juk; vz;zpf;if rjtPjk;

1 rhjhuzk; 3 43

2 juk; 3 2 29

3 juk; 2 1 14

4 juk; 1 1 14

%yk; - E}yfg; nghWg;ghsu; tpdhf;nfhj;J

,q;F 43 tPjkhd E}yfq;fs; rhjhuz juj;jpYk;> juk; 1 kw;Wk; juk; 
2 ,y; jyh 14 tPjkhfTk; juk; 3 ,y; 29 tPjkhfTk; fhzg;gLfpd;wd.

ml;ltiz 03: E}yf tsq;fs;

,y. msTj;jpl;lk; E}yf vz;zpf;if rjtPjk;

1 1000 ,w;Fk; FiwT 2 29

2 1000 - 5000 3 43

3 5000 - 10000 1 14

4 10000 ,w;FNky; 1 14

%yk; - E}yf E}w;Nru;f;ifg; gjpNtL

,q;F 10000 ,w;F Nky; E}y;fisf; nfhz;litahf 14 tPjkhd (xU 
E}yfk;) E}yfq;fSk;> 5000 ,w;Fk; 10000 ,w;Fk; ,ilg;gl;l E}w; 
njhifiaf; nfhz;ljhf 14 tPj E}yfq;fSk;> 1000 ,w;Fk; 5000 ,w;Fk; 
,ilg;gl;l E}w; njhifiaf; nfhz;ljhf 43 tPj E}yfq;fSk;> 1000 
,w;Fk; Fiwthd E}y;fisf; nfhz;litahf 29 tPjkhd E}yfq;fSk; 
fhzg;gLfpd;wd.
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ml;ltiz 04: E}yfg; nghWg;ghsu; tpguk;

,y. Jyq;fy; vz;zpf;if

1 E}yfu; 04

2 E}yf cjtpahsu; 02

3 Vidait 01

%yk; - E}yfg; nghWg;ghsUf;fhd tpdhf;nfhj;J

,j;jutpd;gb E}yfu; juj;jpy; ehy;tu; E}yfuhf Nritahw;Wk; mNj 
Neuj;jpy; epue;ju E}yf cjtpahsu; epakdk; ngw;w ,Utu; kw;Wk; 
jw;fhypf E}yf cjtpahsu; epakdk; ngw;w xUtUkhf %tu; nghJ  
E}yfq;fis topelj;jptUfpd;wdu;.

ml;ltiz 05: E}yfg; nghWg;ghsu; fy;tpj; jfik

,y. Jyq;fy; vz;zpf;if

1 f.ngh.j. cau; juk; 3

2 E}yftpaypy; cau; Njrpa bg;Nshkh 4

3 gl;lg;gbg;G -

4 gl;lg;gpd; bg;Nshkh -

5 KJkhzpg;gl;lk; -

  %yk; - E}yfg; nghWg;ghsUf;fhd tpdhf;nfhj;J

ngwg;gl;l juTfspd; mbg;gilapy; cau;thd fy;tpj; jifikahf  
E}yftpaypy; cau; Njrpa bg;Nshkhit 4 Ngu; ngw;wpUf;fpd;wdu;. 
vdpDk; E}yfg; nghWg;ghsu;fspd; fy;tpj;jifik Nghjhikiaf; 
fhzf;$bajhf ,Uf;fpd;wJ.
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E}yf NritAk; thrfu; jpUg;jpAk; 

tiuglk; 01: E}yfq;fspd; ngsjPfepiy (E}w;W tPjk;) (%yk;: thrfu; tpdhf;nfhj;J)

E}yfq;fspd; ngsjPf epiyikapd; gy;NtW tplaq;fis  vLj;JNehf;Fk; 
NghJ ,l mikthdJ 18 tPj jpUg;jp epiyapidAk; 61 tPjk; jpUg;jpaw;w 
epiyapidAk; fhl;Lfpd;wJ. E}yfj; jsghlq;fisg; nghWj;jtiuapy; 
24 tPjk; jpUg;jp epiyapidAk; 69 tPjk; jpUg;jpaw;w epiyapidAk;> 
gj;jpupifs; kw;Wk; ,yj;jpudpay; rhjdq;fspd; jpUg;jp epiy KiwNa 
19 kw;Wk; 16 tPjkhfTk;> jpUg;jpiaj; jPu;khdpf;f Kbahj epiy 
KiwNa 19 kw;Wk; 07 tPjkhfTk;> jpUg;jpapd;ikahdJ KiwNa 62 
kw;Wk; 77 tPjkhfTk; fhzg;gLfpd;wJ. E}y;fs; kw;Wk; gUt ,jo;fspd; 
jpUg;jp epiy KiwNa 13 kw;Wk; 15 tPjkhfTk;> jpUg;jpiaj; jPu;khdpf;f 
Kbahj epiy KiwNa 14 kw;Wk; 10 tPjkhfTk;> jpUg;jpapd;ikahdJ 
KiwNa 73 kw;Wk; 75 tPjkhfTk; fhzg;gLtij tiuglk; 01 tpsf;fp 
epw;fpd;wJ. mbg;gil ngsjpf trjpfs; 10 tPjkhd jpUg;jpiaAk; 74 
tPjkhd jpUg;jpapd;ikiaAk; vLj;Jf;fhl;Lfpd;wJ.

ml;ltiz 06: E}yf xOq;fikg;G

,y. Jyq;fy; jukpLk; msTg; ngWkhdk;

1 E}yf miktplKk; thrfu; mZfYk; 3.29

2 E}yf ftpd;epiy 2.40

3 ngsjpf tsk; 2.57

4 E}y; gFg;ghf;fk; 2.43

5 E}y; gl;bayhf;fk; 2.16

6 ,yj;jpudpay; / ,Wtl;L rhjdq;fs; 1.98

7 E}y;fspd; ngsjPf epiy 2.16

 %yk;: E}yfg; nghWg;ghsUf;fhd tpdhf;nfhj;J.
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thrfu; Njitia epiwT nra;tjpYk;> jpUg;jpg;gLj;JtjpYk;> E}yf 
xOq;fikg;G Kf;fpakhdjhFk;. jukpLk; msTNfhy; ngWkhdj;jpd;gb 
%d;W vd;w ngWkhdj;jpw;F $Ljyhf E}yf miktplKk; thrfu; 
mZfYk; (3.29) fhzg;gLtJ thrfu;fSf;F jpUg;jpahdjhf 
cs;sjhapDk; Vida E}yf ftpd;epiy> ngsjpf tsk;> E}y; gFg;ghf;fk;> 
E}y; gl;bayhf;fk;> ,yj;jpudpay; / ,Wtl;L rhjdq;fs; kw;Wk;  
E}y;fspd; ngsjpf epiy Nghd;wtw;wpd; jukpLk; msTg; ngWkhdq;fs; 
%d;wpYk; Fiwthff; fhzg;gLtjhy; mit jpUg;jpaw;w jd;ikiar; 
Rl;b epw;fpd;wd.

           

tiuglk; 02: jfty; tsq;fs; kw;Wk; Nritfs; (%yk;: thrfu; tpdhf;nfhj;J)

thrfu;fSf;Fj; jfty; tsq;fSk; mtw;wpd; nghUj;jg;ghLk; kpf 
Kf;fpakhdjhFk;. tiuglk; 02 ,d;gb rpWtu; gFjp  Nritapy; 19 tPjj;jpdu; 
jpUg;jpiaAk;> 74 tPjj;jpdu; jpUg;jpapd;ikiaAk; ntspg;gLj;jpAs;sdu;.  
thrpg;Gg; gFjpiag; nghWj;jtiuapy; 35 tPjj;jpdu; jpUg;jpiaAk;> 55 
tPjj;jpdu; jpUg;jpapd;ikiaAk; ntspg;gLj;jpAs;sdu;. ,t;thNw ,uty; 
toq;Fk; gFjp kw;Wk; crhj;Jizg; gFjp Nghd;wtw;wpy; KiwNa 23 
tPjk; kw;Wk; 20 tPjj;jpdu; jpUg;jpiaAk;> 64 tPjk; kw;Wk; 68 tPjj;jpdu; 
jpUg;jpapd;ikiaAk; ntspg;gLj;jpAs;sdu;. ,yj;jpudpay; jfty; 
Nritapy; 11 tPjj;jpdu; jpUg;jpiaAk;> 76 tPjj;jpdu; jpUg;jpapd;ikiaAk; 
ntspg;gLj;jpAs;sdu;. NkYk; gj;jpupifg; gFjp kw;Wk; gUt ,jo; gFjp 
vd;gdtw;wpd; jpUg;jp epiyahdJ KiwNa 35 tPjk; kw;Wk; 20 tPjKk;> 
jpUg;jpapd;ik KiwNa 55 tPjk; kw;Wk; 64 tPjKkhff; fhzg;gLfpd;wJ. 
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,j; jutpd; gpufhuk; E}yfq;fspd; Nrit toq;Fk; gFjpfis Nehf;Fk; 
NghJ mit gy;NtW tifapy; fhzg;gLfpd;w NghjpYk; thrfu;fSf;F 
jfty; ts Nritfspy; jpUg;jpapd;ikNa NkNyhq;fpf; fhzg;gLfpd;wJ.

tiuglk; 03: thrfu; jfty; rhjdg; gad;ghL (%yk;: thrfu; tpdhf; nfhj;J.)

thrfu; jfty; rhjdg; gad;ghl;by; nghJ mwptpw;fhd jfty; rhjdq;fs;> 
Xa;T Neug; gad;ghl;bw;fhd jfty; rhjdq;fs; kw;Wk; guPl;ir ntw;wpf;fhd 
jfty; rhjdq;fs; Nghd;wtw;wpd; jpUg;jp epiy tiuglk; 03 ,d;gb 
KiwNa 16> 29 kw;Wk; 13 tPjkhdtu;fSk;> jpUg;jpapd;ikia KiwNa 
71> 52 kw;Wk; 59 tPjkhdtu;fSk;; ntspg;gLj;jpAs;sdu;. ,t;thNw cau;; 
fy;tpf;fhd jfty; rhjdq;fs;> njhopy; Kiwf; fy;tpf;fhd jfty; 
rhjdq;fs; kw;Wk; ,utyhfg; ngWk; jfty; rhjdq;fs; vd;gdtw;wpd; 
jpUg;jp epiy KiwNa 18> 13 kw;Wk; 15 tPjkhdtu;fSk;> jpUg;jpapd;ikia 
KiwNa 65> 80 kw;Wk; 77 tPjkhdtu;fSk; ntspg;gLj;jpAs;sdu;.

,t;tha;twpf;ifAld; njhlu;Ggl;l gy Ma;Tfs; fhzg;gLfpd;wd. 
mtw;wpy; rpytw;wpd; KbTfs; gpd;tUkhW mikfpd;wd.  “aho; khtl;lj;jpd; 
nghJ E}yfq;fs; : mgptpUj;jp Nehf;fpa gpur;rpidfSk;> fl;Lkhdq;fSk;” 
vDk; Ma;tpd; Kbthf Nghjpa epjp trjp kw;Wk; Nghjpa cl;fl;likg;G 
trjpfs; ,d;ik> Copau;fs; gw;whf;Fiw> E}yf kw;Wk; jfty; mwptpay; 
fy;tp gw;whf;Fiw> jfty; E}yf Copau; gw;whf;Fiw kw;Wk; Nritg; 
gapw;rpf; $lq;fs; ,y;yhik> E}yfq;fSf;fhd xOq;FKiw my;yJ 
topfhl;ly; kpff;Fiwthf ,Uf;fpd;wik vd;gd fz;lwpag;gl;litahFk; 
(re;jpuNrfu; kw;Wk; tprhf&gd;> 2005).

“,yq;ifapd; aho;g;ghz khtl;lj;jpYs;s nghJ E}yfq;fspd; rthy;fs;” 
vd;w Ma;tpd; Kbthf rthy;fshf Nghjpa epjp trjpapd;ik> Nghjpa 
cl;fl;likg;G trjpapd;ik> ,yj;jpudpay; rhjdq;fs; kw;Wk; gad;ghL> 
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Copau;fspilNa njhopy; Kiw kw;Wk; jdpg;gl;l jpwdpy; Fiwe;j 
jd;ik Nghd;wd fhzg;gLfpd;wd (re;jpuNrfu;> 2013).

“aho; khtl;l gpuNjr rigf;Fl;gl;l nghJ E}yfq;fs; gw;wpa Xu; 
kjpg;gPL” vDk; Ma;tpd; KbTfshf Nghjpa gz xJf;fPL ,d;ik> 
jpUg;jpahd fl;ll> jsghl trjpapd;ik> thrfiu ,yf;fhf nfhz;l 
jfty; Nrfupg;gpd;ik mj;Jld; ,yj;jpudpay; jfty; tsj;jpw;F 
Kf;fpaj;Jtk; nfhLf;fg;glhik. kf;fSf;F mtrpakhd rKjha jfty; 
Nrit toq;fg;glhik vd;gd fz;lwpag;gl;Ls;sd (KUfjh];> 2014). 

Nkw;gb Ma;Tfspd; KbTfspid njhFj;J Nehf;Fifapy; nghJ  
E}yfq;fspy; Nghjpa epjp trjpapd;ik> Nghjpasthd ,l trjpapd;ik 
kw;Wk; jsghlg; gw;whf;Fiw Nghd;wtw;Wld; Mszpg; gw;whf;Fiw> 
Mszpapdu; nghUj;jkhd fy;tpj; jifik kw;Wk; njhopw; jifikiag; 
ngw;Wf;nfhs;shik vd;gJld; mtu;fSf;fhd Nritf;fhyg; gapw;rpfs; 
toq;fg;glhik Nghd;w gy;NtW fhuzq;fspdhy; ntt;NtWgl;l 
Nritg; gFjpfspy; ,Ue;Jk; Nritfis toq;Ftjpy; E}yfq;fs; 
rthy;fSf;F Kfk; nfhLf;fpd;wd vd;gJld;  ,jdhy; thrfh;fSk;; 
KOikahd Nritfisg; ngwKbahj epiyapy; cs;sdu; vd;gijAk; 
fhzKbfpd;wJ.  ,t;thNw “tTdpah khtl;lj;jpy; nghJ E}yfq;fspd; 
Nritfspy; thrfu; jpUg;jp” vd;w ,t; Ma;tpd; %ykhf tTdpah 
khtl;l nghJ E}yfq;fSk; Nkw;gb rthy;fSf;F Kfk; nfhLg;gijAk; 
,jd; fhuzkhf thrfu; Nritfisg; ngw;Wf;nfhs;tjpy; jpUg;jpaw;w 
epiy fhzg;gLtijAk; mtjhdpf;fKbfpd;wJ.

KbTiuAk; tpjg;GiuAk; (Conclusion and Recommendations)  

tTdpah khtl;lj;jpy; nghJ E}yfq;fspd; Nritfspy; thrfu; 
jpUg;jp vd;w ,t; Ma;thdJ E}yf Nritfs; kw;Wk; mtw;iwg; 
ngWtjpy; thrfu;fspd; jpUg;jp epiy gFg;gha;Tf;F cl;gLj;jg;gl;ld.  
E}yfq;fspd; ngsjPf epiyikfspy; thrfh;fs; jpUg;jpapd;ikiaNa 
nfhz;ltu;fshff; fhzg;gLfpd;wdu;. Nghjpa epjp trjpapd;ik> 
Nghjpasthd ,l trjpapd;ik kw;Wk; jsghlg; gw;whf;Fiw Nghd;wit 
fhuzkhf ntt;NtWgl;l Nritg; gFjpfspy; ,Ue;Jk; Nritfis 
toq;Ftjpy; E}yfq;fs; rthy;fSf;F Kfk; nfhLf;fpd;wd. ,jdhy; 
thrfh; KOikahd Nritiag; ngwKbahj epiyapy; cs;sdu;. 
nghUj;jkhd tifapy; Mtzq;fs; ,d;ik mj;Jld; ,yj;jpudpay;> 
crhj;Jiz kw;Wk; gUt ,jo; gFjpfspy; ,Ue;J Nritia 
toq;Ftjpy; E}yfq;fs; gy;NtW gpur;ridfis vjph;nfhs;tjhy; thrfh; 
jpUg;jpaila Kbahj epiy fhzg;gLfpd;wJ. gapw;rp ngw;w jfty; 
topfhl;Ldu;fs; E}yfq;fspy; fhzg;ghlhik> E}w;Nrh;f;ifapd; msT 
Fiwthff; fhzg;gLjy; kw;Wk; Mszpg; gw;whf;Fiw Nghd;wd thrfh; 
jkf;fhd Nritfisg; ngWtjpy; jpUg;jpapd;ikia Vw;gLj;Jfpd;wd. 
Mszpapdu; nghUj;jkhd fy;tpj; jifik kw;Wk; njhopw; jifikiag; 
ngw;Wf;nfhs;shik> mtu;fSf;fhd Nritf;fhyg; gapw;rpfs; ,d;ik 
Nghd;wdTk; E}yf Nritapy; thrfh; jkf;fhd jfty;ts Nritiag; 
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ngWtjpy; jpUg;jpaw;w epiyia ntspg;gLj;Jtjw;Ff; fhuzkhf 
mikfpd;wJ. khwptUk; jfty; Afj;jpw;fhd nghUj;jkhd Mtzr; 
Nrh;f;iffs; FiwthfNt fhzg;gLfpd;wd. ,e;epiyapy; eilKiwj; 
jfty;fisg; ngw;Wf;nfhs;tjpy; thrfh; jpUg;jpaila Kbahj epiy 
fhzg;gLfpd;wJ.

nghJ E}yfq;fs; Nritia toq;Ftjpy; ntw;wp nfhs;Sk; tifapYk; 
thrfh; Njitiag; g+h;j;jp nra;J jpUg;jpiag; ngWk; tifapYk; gy 
,w;iwg;gLj;jy; jpl;lq;fis Nkw;nfhs;syhk;.

•	 cs;;@uhl;rp rigfs;  $Ljyhd epjpia E}yfj;jpw;F xJf;f 
Kaw;rpf;f Ntz;Lk;.

•	 fhyj;jpd; Njit fUjp Clf rhjdq;fs;> ,yj;jpudpay; rhjdq;fs; 
r%f tiyj;jsg; gad;ghLfs; vd;gtw;iw vy;yh nghJ E}yfq;fspYk; 
,Uf;ff; $ba tifapy; epjp xJf;fPl;by; Kd;Dupikg;gLj;jy;.

•	 nghUj;jkhd jFjpAila Mszpapdiu epakdk; nra;jy;.
•	 E}yf Mszpapdhpd; fy;tpj; jifik> njhopy; jifik vd;gtw;iw 

Nkk;gLtjw;fhd eltbf;iffis Nkw;nfhs;sy;.
•	 E}yf mq;fj;Jtj;jpid toq;Ftjw;fhd eltbf;iffis 

,yFgLj;Jtjd; %yk; ,uty; toq;Fk; Nritapy; thrfu; jpUg;jpia 
Vw;gLj;jyhk;.

•	 mz;ika ghlrhiyfSld; nghJ E}yfq;fs; rpwe;j njhlh;ghliy 
NgZjy;;.

•	 E}w;Nrh;f;ifapd; NghJ thrfh; fUj;Jf;fSk;> E}yfu;fspd; 
fUj;Jf;fSk; cs;thq;fg;gLtJld; mtw;wpw;F Kd;Dupik 
mspf;fg;gly; Ntz;Lk;.

•	 nghJ E}yfq;fspd; mbg;gil trjpfs; cs;;@uhl;rp epWtdq;fspdhy; 
g+h;j;jpahf;fg;gly; Ntz;Lk;.

•	 cs;@uhl;rp rigfs; jkf;Ff; fPo; cs;s nghJ E}yfq;fspd; 
Nritfis tpupTgLj;Jtjd; %yk; thrfh;fspd; jfty; Njitia 
g+h;j;jp nra;tjD}lhf gpuNjr uPjpahd fy;tp> nghUshjhu Nkk;ghl;bid 
nkd;NkYk; ,w;iwg;gLj;jpf; nfhs;syhk;.
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